ZALA SPRINGS - PROMOTION TERMS & CONDITIONS

1. Organizer

The organizer of the promotion is:

Zala Springs Golf Resort Zrt.

(hereinafter: the “Organizer”)

Registered office: 8784 Kehidakustany, Golf utca 1., Hungary

Tax number: 24960551-2-20

Represented by: Horvath Ferenc Zsolt, CEO

2. Name of the Promotion

These Terms & Conditions apply to the following promotion:

“Zala Springs 10th Anniversary Guest Promotion”

(hereinafter: the “Promotion”)

3. Duration of the Promotion

The Promotion runs from April 1, 2026 to December 20, 2026.

Draw date: January 15, 2027

4. Participation Conditions

Participation is open to any natural person aged 18 or over who:



* accepts these Terms & Conditions; acceptance of these Terms & Conditions is
completed by ticking the relevant checkbox confirming acceptance of the promotion
rules on the newsletter subscription interface created for the Promotion;

¢ fulfills the conditions of the Promotion.

Employees of the Organizer and their close relatives may not participate in the
Promotion.

5. Conditions of the Promotion

The Promotion is open to any guest who:

* books a stay of at least 3 nights at Zala Springs Health & Golf Resort for the period
between April 1, 2026 and December 20, 2026, and registers online in their own name
either during the booking process or on site;

e subscribes to the Organizer’s newsletter via the online interface created for the
Promotion.

Multiple participants may be associated with one booking; however, only the person
may participate who:

e registers with their own name and contact details;
e completes the newsletter subscription on the interface created for the Promotion;

e fulfills the participation conditions set out in Section 4.

The newsletter subscription related to the Promotion is recorded separately from the
Organizer’s general newsletter subscription system.

Participation in the Promotion requires a separate newsletter subscription on the
Promotion interface for all participants, regardless of whether they were already
included in the Organizer’s database before.



6. Entries ( Promotion)

The participant receives 1 entry upon fulfilling the basic participation conditions.

Additional entries may be obtained as follows:

e +1 entry if the participant uses golf services (course play or golf lessons); provided they
are booked online.

e +1 entry if the participant registers for the Organizer’s loyalty program or moves to a
higher level during the Promotion period.

Each condition may only be counted once.

The maximum number of entries that may be obtained is 3 entries per participant.

The fulfillment of the participation conditions and the number of entries are verified by
the Organizer on the basis of its internal systems, in particular:

* booking system;

¢ golf course usage records;

e training/service records;

¢ loyalty program database.

The Organizer determines the participant’s eligibility and the number of entries on the
basis of these records.

7. Prizes ( Promotion)

A total of 10 winners will be drawn during the Promotion.



The prize is:

* a 2-night stay for 2 persons at Zala Springs Health & Golf Resort with breakfast;

¢ including InBody measurement.

Prize redemption conditions

¢ the prize may be redeemed until December 22, 2027;
e redemption is subject to prior reservation;

® reservations are subject to availability.

The prize may not be redeemed during the following periods:

¢ January 1-3, 2027

* March 12-15, 2027

e March 26-29, 2027

e May 14-17, 2027

e August 20-22, 2027

e December 24-31, 2027

The prize may not be combined with any other discount, may not be exchanged for cash,
and may not be transferred to another person.

8. Draw

The draw date is:



Promotion: January 15, 2027

The draw will be conducted at the Organizer’s office using a random number generator.
The Organizer is entitled to determine the method of random selection unilaterally.

In addition to the winners, the Organizer will also draw 3 alternate winners in order.

The same participant is entitled to only 1 main prize in this Promotion, even if the
participant would otherwise be drawn more than once.

9. Notification of Winners

The winners will be notified by the Organizer using the contact details provided at the
time of newsletter subscription.

If the winner does not respond within 5 working days from the notification, the winner
shall lose entitlement to the prize, in which case the Organizer shall be entitled to
designate and notify an alternate winner.

10. Taxation

Any tax and contribution obligations relating to the prize shall be borne by the Organizer.

11. Data Processing

The personal data provided during the Promotion will be processed in accordance with
the Organizer’s Privacy Policy, available at the following link:

Zala Springs Privacy Policy


https://zalasprings.hu/en/privacy-policy
https://zalasprings.hu/en/privacy-policy

By participating in the Promotion, the participant consents to the processing of their
personal data for the purpose of administering the Promotion.

12. Liability

The Organizer accepts no liability for:

e technical errors;

¢ data loss;

® consequences resulting from incorrect data submission.

13. Exclusion

The Organizer reserves the right to exclude from the Promotion any participant who:

¢ provides false information;

e participates in the Promotion in an abusive or fraudulent manner;

e violates the provisions of these Terms & Conditions.

The Organizer is entitled to decide on exclusion unilaterally.

14. Miscellaneous Provisions

* The Organizer reserves the right to amend these Terms & Conditions.

¢ Participation in the Promotion constitutes acceptance of these Terms & Conditions.

¢ Any matters not regulated in these Terms & Conditions shall be governed by the
applicable laws of Hungary.

15. Related Documents



Further terms and conditions relating to the services are available in the following
document:

Zala Springs General Terms and Conditions


https://zalasprings.hu/en/general-terms-and-conditions

